American Business Women's Association
Crescent City Connections Express Network

Member Orientation Guidebook,
2017-2018

Welcome!

Note: Awards, scholarships and details subject to change based upon funding, National directives, and avail
Please consult with National resources for the most current informatiomy.abwa.org
ABWA is a 501(c)6 orgaation.All national resources can be downloaded from MY RESOURCES in Comm
Connections.


http://www.abwa.org/
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ABWA Mission Statement. The mi ssion of the American Busi
Association is to bring together businesswomen of diverse occupations and to

provide opportunities for them to help themselves and others grow personally and

professionally through leadership, education, networking support and national
recognition. o

The ABWA Proud Code of Conduct was developed as a means of guiding alll
members in making ethical decisions. The broad statements of the Proud Code of
Conduct that are listed below are not expected to cover all conduct for all situations.
This is why the Proud Code of Conduct was created as a living and fluid code.

1 All members will serve as goodwill ambassadors for the American Business
Womends Associati on.

1 Members will not allow their personal beliefs and convictions to interfere with
the representation of ABWAG6s mi ssi on.

1 Members will always treat other members, their colleagues, guests, vendors
and sponsors with honesty, respect, fairness, integrity, responsibility,
kindness, and in good faith.

1 Members will maintain compliance with ABWA National, Chapter and Express

Network Bylaws.

Members will not use their personal power to advance their personal interests.

Members will strive for excellence in their professions by maintaining and

enhancing their own business knowledge and skills, and by encouraging the

professional development of other members.

= =

Note: ABWA business meetings are conducted in accordance with Roberts Rules of
Order procedures.

Note: Crescent City Connections Express Network has received permission from ABWA National to use the copyrighted
information provided on this pagarough July 31, 2@L
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ABWA History . ABWA was founded on September
22, 1949 by Hilary A. Bufton Jr., a Kansas City,
Missouri businessman with the vision of offering
networking, support, recognition and training to
professional women who had entered the business
world during and after World War 1l to supplement the
continuing shortage of working men.

Post World War Il, Mr. Bufton recognized the positive
impact women had on the economy. He and three Hilary A. Bufton Jr., 1919-1985,

Kansas City businesswomen incorporated the Founder and Executive Director of
American Business Womenbés Associpgfasi on and t he
American workforce was changed forever. "It was my

feeling all women were seeking and deserved equal

business opportunities.” Mr. Bufton later wrote, "They had gained tremendous business

knowledge during World War Il, through necessity, and | felt a new organization for all
businesswomen was needed.”

Since that time, the organization continues its long tradition by providing business training and
networking opportunities for women of diverse occupations and backgrounds. ABWA offers
workplace skills and career development training for more than 545,000 members throughout
its over 5,000 leagues in 300 U.S. cities, plus Canada and expanding internationally.

Note: Crescent City Connections Express Network has received permission from ABWA National to use the copyrighted
information provided orthis page through July 31, 281
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League Information

Prior to Hurricane Katrina, there were six active ABWA chapters in the Greater New Orleans

area. However, the storm6s devastation forced thes
tremendous recovery of the New Orleans economy, coupled with the demand to develop more

opportunities for businesswomen in the local community, the Crescent City Connections

ExpressNetworkb under t he sponsorship and guidance of Bat
Chapter and the leadership of eight New Orleans women as board membersd organized its

first official meeting on July 10, 2014. The Il eagl

Meeting Information:

Day: In 2017: ABWA Member Meetings will be held the THIRD Thursday of the
month (August 17", October 19", November 16" and December 14™").
Starting in 2018: we will meet the 2" Thursday of the month.

Schedule: 11:00 - 11:30 Check-in and Networking
11:30 - 1:00 Lunch, Meeting, and Program
Location: The Cannery
3803 Toulouse St., New Orleans, La.70119

Registration: www.abwaneworleans.org
Click on AEv dextluicheendd ©Oher fou fill
information form, you will be directed to PayPal.

Note: Registration ends at 12:00 p.m. the Monday prior to the Thursday meeting,
so be sure to register on time! This will also allow you to pre-select your
entrée from a choice of three.

Costs: National Dues:  $115 per year (due on your anniversary)
Local Dues: $ 35 per year (due October 1%t annually)
Monthly Luncheons: $ 28 (registered members)
$ 33 (registered non-members)
$ 40 (walk-ins: members and non-members)

Contact Information:

Crescent City Connections Express Network: National:

PO Box 1334 9820 Metcalf Ave., Suite 110
Metairie, LA 70004 Overland Park, KS 66211
ABWAneworleans@gmail.com www.abwa.org
www.ABWANewOTrleans.org abwa@abwa.org

Express Network Number: 8672 800-228-0007

Tax ID Number: 47-1280310 Executive Director: René Street
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ABWA Social Events!

In addition to our regularly scheduled luncheons, we love to get together, relax, and build
lasting relationships! As a benefit of membership, CCC regularly hosts evening ABWA
Member Happy Hours which allow members the opportunity to showcase their businesses

and network.

Each event will be held at a different locale, from57 7pm,s o i f youobr e
please contact Lisa Picone Love at 504-957-2023 or lisapiconelove@gmail.com.

Mark Your Calendar!

i nterest e

Date Sponsored by: Location

Aug. 23, 2017 Fuel Success Academy The Landing: 615 Celeste, NOLA
Sept. 27, 2017 TBD TBD

Oct. 25, 2017 TBD TBD

Nov. 29, 2017 TBD TBD

Dec. 20, 2017 TBD TBD

ABWA Crescent City Connections Express NetwoMember Orientation Guidebook
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Dues Payment Information:

Crescent City Connections Express Network collects local dues each October in the amount of $35 plus
National dues of $115. Both can be paid via the following ways:

VP Membership

/ VP Finance
Payment Initials (Internal
Option# | Description Use Only)

1 Cash or Check:

1 Payable to: Crescent City Connections ABWA

91 Due in full: $35 Local (or Current Pro-Rated Amount) + $115 National
Dues

9 Fill out the attached application

1 Give your completed application and payment to Shawntele Green

- OR mail your completed application and check to P.O. Box
1334, Metairie, LA 70004

** _ocal dues renew annually on October 1st. Thereafter, new member
local dues shall be prorated as follows:
Oct.- Dec. $35; Jan.- March $28; April - June $20; July - Sept. $12

2 Credit Card:

1 Payable to: Crescent City Connections ABWA

91 Due in full: $35 Local (or Current Pro-Rated Amount) + $115 National

Dues

Fill out the paper application with credit card info

You can email your completed application to

automotivestar@gmail.com or give to Shawntele at the meeting

1 Note: If you pay your national dues online, you must provide
Shawntele proof of payment and your application, and you must pay
your local dues to CCC in order to complete your membership. You
may mail your application and local dues to P.O. Box 1334, Metairie,
LA 70004.

f
f

* Please note that there will be a $2 processing fee for all credit card
payments.

** |_ocal dues renew annually on October 1st. Thereafter, new member
local dues shall be prorated as follows:
Oct.- Dec. $35; Jan.- March $28; April - June $20; July - Sept. $12

Your local dues help to cover the operating expenses for the league.

Note: Your application will not be processed until we obtain your payment and the completed form.
Please retain a copy of the initialed version as a receipt of membership for your records.

Contacts: SHAWNTELE GREEN AMY CORCORAN
V.P. Membership Amy E. Corcoran, CPA LLC
504-319-6850 504-957-7474

automotivestar@gmail.com amy@amycorcorancpa.com

We THANK YOU for your support and membership!
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Upon Joining the Crescent City Connections Express Network You Will Receive:

1

Log-in instructions for the online My Community Connections and directions to the
Creating Your ABWA Experience, the new member orientation course in My
Community Connections;

Introduction to an Education Liaison (refer to our organizational chart) who is
available to provide personal training assistance;

A welcome message posted to the Crescent City Connections Express Network
team board on My Community Connections informing everyone you have joined;

A new member loyalty card from National (within 30-45 days after joining);
A bimonthly Achieve Newsletter publication via email;
A subscription to the Women in Business Magazine published three times per year;

Discounts on monthly luncheons, local and national conferences, and social happy
hours and events;

Invitation to fJust in Timedwebinars hosted quarterly by ABWA National for important
news and updates on the association;

Access to valuable online courses through the ABWA learning portal, My Apex
Campus; and

A quarterly newsletter which will be posted on our My Community Connections team
board

We THANK YOU for your support and membership!
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Amy Landry, PHR, SHRM-CP
President

Fuel Success Academy

281-468-7989
amy.landry@fuelsuccessacademy.com

Amy Corcoran

V.P. Finance

Amy E. Corcoran, CPA LLC
504-957-7474
amy@amycorcorancpa.com

Lisa Picone Love

V.P. Programs
Renaissance Publishing
504-957-2023
lisapiconelove@gmail.com

Stephanie Bell

V.P. Marketing

NOLABA

228-243-9545
stephanie.g.bell@gmail.com

Shay Edmondson

V.P. Professional Development &
Education

Fuel Success Academy
504-708-9196
Shayedmondsonnola@gmail.com

2017-2018 Crescent City Connections Executive Board

Christi Felder
President-Elect
Microsoft
504-715-8148
Ccfbsl@gmail.com

Ulla Gaudin

V.P. Communications
Tiffin and Posh
504-261-4913
ulla@tiffinandposh.com

Shawntele Green

V.P. Membership

Star Automotive LLC
504-319-6850
automotivestar@gmail.com

Melissa Willis

V.P. Special Events

The Referral Institute
504-339-9834
melissamwillis@gmail.com
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2017-2018 Organizational Chart

Below is a description of the various areas of leadership within our league. If you are interested

in serving on one of these committees or training within a future leadership position, please

dondédt hesitate to | et that grdwfBeonghe lobkoubowour We dr e he
Facebook page for opportunities to sign up for the available positions, or do so in person at any

of our monthly meetings.

President

Amy
Landry

Nominating
Committee
(March-May)

. Y
Auditing President
Committee Elect

(April- June) Christi Felder

Level lll
Best Practices

. V.P. V.P. V.P. Special V'P'.
V.P. Financ V.P. V.P. Membership Mktg/PR = ptema Professional
Am Communication Programming ; Vents Development
c y ) ) } Shawntelle Stephanie Melissa & Education
orcoran Ulla Gaudin Lisa Picone Green Bell Willis -
Love &y
I L T Edmondson
Financial ) Le Awards Soci
; Newsletter . ocial DRIVE
Assistants Editor Restaurant Committee Media Conference Scholarships
e Carol et [ Meaghan Team National
Donnayvay Schleuter T - McCormack I Conference
Jessica Committee T 1
LeBlanc Speaker Barbara Equal Pay
Survey Barach . Day
1 Photography | Donna Website SEilgs
Financial Meaghan
Review ] Corporate; Accardo McCormack 1
I In the Know Sponsorships AAUCTHE Local
I Leslie Adams Press Scholarships /!
50/50 Entreprenurial
raﬁle Spirit
collection Pulse Surveys I
College
Liaison
|
Apex Learning
Liaison
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Find Us:
We are already making the news!

Be sure to read the write-up in The New Orleans Advocate, Lodfal professional women re-

organize ABWA group lostto Katrinad by f ol | o waitpr/fgt.lyfldenxgO. BiliconiBayou

al so wrote about our nAwerfiocamatBwni ness tWomeno < | A
Confirms New Orleans Chapter isinthe Works, 6 whi ch you can find here:
http://bit.ly/1C6WMwC.

You can even listen to a podcast featuring four of our board members being interviewed by
Angela Hill on WWL Radio by following this link: http://bit.ly/1x1hEp1.

Be sure to follow us on social media!

‘ ' ] “jike* usii [, _follow us on |
@b facebook ¥ twitter

www.facebook.com/ABWACrescentCityConnections https://twitter.com/ABWA NewOrleans

Find us on

LLL) Linkedin

http://linkd.in/1GIIVnN @abwanola

Local Website: www.ABWANewQOrleans.org

Also, stay connected with the national organization:

1 With Executive Director, Rene Street, on Facebook
https://www.facebook.com/rene.street/about

9 Like ABWA National on FB
https://www.facebook.com/ABW A.NationalOrganization

1 Also, take advantage of career resources through the ABWA.org
Career Connection at http://careers.abwa.org
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Designing Your ABWA Experience :

&rour Personal Development Plan”

To design your professional development plan, consider visualizing what you want to achieve in your
job and in your career. Do you want to be an inspiring leader? Do you want to increase your readiness
for new challenges by becoming more versatile? Will becoming a better public speaker or

communi

cator

trans|

ate |

nt o

coveted promotional

take an inventory of the skills and experiences you will need in order to close the gap from where you
are today and where you want to be twelve months. Your last step is to consider the learning activities
that will best support you in achieving your end-goal. Use this worksheet to document your personal

assessment.

Skills Needed:

End Goal:

(What do you really want to do in your work life?)

(Who is already doing what you want to do? Who is doing the job you want to do?
What skills or experiences do you need to achieve your goal?)

ABWA “Curriculum”

TRAINING

ACTION LEARNING

Your Development Plan:

-~
Self-study courses available ABWA-KU MBA Essentials Park University Women
in My Apex Campus « Marketing as 21stCentury Leaders
n ; PE 7 P 45 « Strategic planning « Interpersonal skilis
ABWA'’s online learning « Financial management » Problem solving
portal « Organizational behavior + Change management
+Operations management « Adaptive leadership
League Programs ABWA Natlonally
« Various skill categories Sponsored Events
(Submit requests to « General leadership
your programs chair) » Business trends
» Time management
« Networking
« Communication
~N
-~
League Involvement League Leadership National Leadership
« Collaboration « Planning/execution « Blg picture planning
« Brainstorming = Problem solving = Motivating volunteers
« Financial management « People management « Influencing
« Communication « Project management « Critical thinking
« Fundralsing / recruiting « Facilitation/presentation « Resource allocation
Best Practices Award ABWA Top Ten Recognition
« Strategic planning » Community presence
« Operations management » Influencing
« Program planning « General leadership
» Recruitment/marketing
« Negotiation
~

Dates:

©2014 ABWA Management, LLC

Note: Crescent City Connections Express Network has received permission from ABWA National to use the copyrighted

ABWA Crescent City Connections Express NetwoiMember Orientation Guidebook
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The table below presents the primary features of the various options available to ABWA
members. Choosing the right option is an important first step in designing your ABWA
experience. The following questions can help:

What prompted your decision to join ABWA?

What do you hope to accomplish through your membership?

What are you currently missing?

Note: All officers are happy to assist you in filling this out and / or answering any questions.

MEMBERSHIP TYPE NATIONAL MEMBER CHAPTER EXPRESS NETWORK
Eligibility for National Recognition X X

ABWA Continuing Education
ABWA-KU MBA Essentials Program

Women as 21st Century Leaders Program

Women in Business® Magazine

Self-study courses in My Apex Campus

K = | === ]|=x

Eligibility for Discounts

Committee Involvement

A A A A A

Leadership Opportunities
Skillbuilders & eNewsletters

bl B e T B O - I S -

©2014 ABWA Management, LLC

Note: Crescent City Connections Express Network has received permission from ABWA National to use the copyrighted
informationprovided on this page through July 31, 201
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Professional Development Resources and Awards

It has always been the mission of ABWA to give women opportunities to grow personally as well
as professionally through leadership, education, networking support, and national recognition.
ABWAOGs goal i slifetoarsedakfar read-life busmesdwomen that is directly
transferable to the workplace. Making certain women continue to move forward, understand
new technology, embrace new concepts, and improve their leader skillsd these are the goals of
ABWA. As such, you will find that the Crescent City Connections Express Network plans its
monthly programming around these goals.

The Association provides members with opportunities to enhance their business acumen

through online learning, national and regional conference events, and monthly meetings. My

Community Connectionsi s ABWAG6s interactive, online communi:t
an exclusive opportunity to network with women across the country and access e-learning

modules.

Below is a representation of the many opportunities you can access in order to learn and grow
through ABWA.

A. CEUAccredited Programs are offered in twelve, 4-hour MBA accredited coursesd
each worth .4 credit hoursd and earning National recognition at ABWA.

THE LUIMIVERSITY C)F

PARK KANSAS

UMIVERSITY

Interpersonal Skill-Building Strategic Marketing

Problem Sclving Leadership for Strategic Change

Understanding Organizations Strategic Planning

Managing Change Marksting Management

Leading an Unscripted Future Decision Making in an Uncertain

Creating a Leadership Development Plan Environment

...and more Human Resources Management
...and more

Note: Crescent City Connections Express Network has received permission from ABWA National to use the copyrighted
information provided on this page through July 31,201
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B.! " 7180 /11 ET A Apek OdmPud. &dalg, are-fadmore feasible now with
the addition of My Apex Campus (MAC). ABWA was the first such association to deliver
a comprehensive learning and communication platform to its members in 2009. Today,
we continue to expand our reach through MAC.

MAC is an interactive online community designed especially for ABWA members.
Integrating tried-and-true learning techniques with sophisticated educational tools, MAC
delivers dynamic, market-relevant professional development courses, ABWA tools and
resources, as well as a specialized networking tool to keep individual members and local
leagues connected and up-to-date on the hottest association news.

That 6 s whMAC somaekamtdo women everywhere. The courses offered in MAC
are nimble and can be added or subtracted depending on the skills that are most needed
at any given time.

A new online course platform was released by National in the fall of 2016. Now, you will
be able to log in at www.myapexcampus.org and check out the many interactive
opportunities to learn skills necessary to developing a clear purpose for your team,
facilitate team interactions, build a collaborative team environment, and more.

MAC lets you:

1 Network online with likeminded professionals in a safe environment;

9 Stay current with your local Express Network and National news;

1 Grow relationships and enhance your professional edge to build your
business, connect with new clients, or even discover your next career
opportunity;

1 And much, much more!

MAC will enhance your professional and personal skills and turn your organization into a
more successful, high-performance team. It will provide the skills necessary to:

Develop a clear purpose for your team;
Increase productivity;

Effectively manage teams;

Make timely team decisions;

And build a collaborative team environment

< <K<K

Note: Crescent City Connections Express Network has received permission from ABWA National to use the copyrighted
informationprovided on this page through July 31, 201
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First Time Users: Below are the instructions for logging into the main www.abwa.org
website. If you need any assistance, your board members are always here to help you!

1. Log into at www.abwa.org and click on the iMember Loginotab.

Step 1: Go to www.abwa.org

Click on Member Login

® pour iogn nformabon s deplayed baicw Ian you ars dreasy Ingged n
opmiered usar Die2sq se e Mew Visior Registration 1 egster for ha se

[emwat—y \ Step 2: Type in your primary email address

and password.

Note: Crescent City Connections Express Network has received permission froidatiBiéRto use the copyrighted
information provided on this page through July 31,201
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Instructions for Accessing My Apex Campus:

Note: You can access MAC directly by going to www.myapexcampus.org. However, you
can also access through the www.abwa.org main site, as follows:

1. Once logged into www.ABWA.org, from the home screen, you will see different
options on the left hand side menu.

wentpmcn vt Mermcmeshin Manazeee freca -

Call Us: 1:800-228-0007 | Emak webmailBabwa.org

Weicome to ABWA

to the L Women's ‘s online
If you are NOT a member and are inferesied in joining the premiere organization for working women and women business owners you
must first
+ Setup your account using the NEW VISITOR REGISTRATION ink which Is iocated on the LOGIN page
Next chck on the ONLINE STORE ink iocated on Ihe navigabonal bar on the L-sioe of your screen
. ck on the drop down menu m the SHOP FOR field
+ Chlyon ABWA NATIONAL MEMBERSHIP, then ADD TO CART.
R the CHECK OUT screens o purchase and pay for your ABWA membership.
rship will De processed within 2 business cays

Step 3: Update your member information. Confirm your email,
address and phone numbers are current. You can add your photo,
personal and career information which can be shared with your
contacts. When done.....

Click on My Community Connections

The next page will give you a list of communities (committees) you
are associated with.

2. Click on AMy Community Connections. 0

M ABWA's Online Markrtplace and Membership Management Portal -
AMERICAN BUSINESS WOMEN'S ASSOCIATION

Call Us: 1-800-228-0007 | Email: webmall@abwa.org

Welcome to ABWA !
Homea
Lo L b nting Welcome to the American Business Women's Association’s online markstplace!
If you are NOT a member and are interesied n jcining the premiere organization ‘or working women and womsn business owners you
v ["ansactons must first:
Upcaming Evenis = Selup your account using the NEW VISITOR REGISTRATION link which is located cn the LOGIN page.
Back to ABWA crg «  Nexl click un lhe ONLINE STORE link lucated un the navigalional ber en the L-side o” your scresn,
My Professional Dev - Clitk on the drop down menu in the SHOP FUR tield.
Cnline Siore » Click on ABWA NATIONAL MEMBERSHIP, then ADD TO CART.
Contacl Us « Continue thru the CHECK OUT scrzens to purchzse and pay for your ABWA membership.
« Your memhership wil ha procassad within 2 husiness days
Logoat

Note: Crescent City Connections Express Network has received permission from ABWA National to use the copyrighted
information provided on this page through July 31,201
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3. Click on @ Qoensnceecrtti oistoy under AMy Groups.

4. You will then see a link: fClick Here to be Redirected to the Crescent City

Connections Express Network Discussion Groupo . Cl i ck on t he |
pop box will appear. Be sure to check to box to agree to the terms and
conditions.

Note: Crescent City Connections Express Network has received permission from ABWA National to use the copyrighted
information provided on this page through July 31,201
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